ITOKA3ATEJIM HE3ABUCUMOM OLEHKH KAUECTBA

3HaYH- Makcu-
3HaueHue
MocTh |[[lapameTpsl, nogiexamue WHumukaTops! mapaMeTpoB MallbHOE
Ne |TToxasaTenu napamMeTpoB
IIOKa- |lOLeHKe OLIEHKH 3HAYEHHE
B Oayiax
3aTelIs B Dasuiax
|1 HKpnTepHifi «OTKpBITOCTD U IOCTYITHOCTD HH(pOPMAIHK 00 OpraHu3aliy COUATLHOH chepbl»
- OTCYTCTBYeT HH(pOpMAIHS O
i Gop 0 6amnos
1.1.1. CooTBEeTCTBHE AEATEIBHOCTH OpranH3aliiu
HH(OPMALHH O JeSITCIBHOCTH - nH$OpPMAIHS COOTBETCTBYET
OpraHu3aliy CONHaTbHOH TpeOoBaHUIM K Hell (101
chepsl, pa3MeIIeHHOH Ha KOJIMYECTRA Pa3MEIIEHHBIX
CoorsercTBre HHPOPMALHH O HHG}OpMaIMOHHBIX CTEHIAX B MaTepHaioB B % OT KOJIMYECTBA
NesITEeTbHOCTH OpPraHM3alliy COIHATBHOM NOMEICHHH OpraHHu3allii MaTePHAJIOB, Pa3MEIEHHE 1-100
chepbl, pazmemeHHOH Ha MEPEYHIO HHPOPMAIHH U KOTOPEIX SIBJISIETCS OaoB
00IIETOCTYIHBIX HH()OPMAITHOHHBIX TpeOOBaHHSM K HEl, HEOOXOTHMMBIM B COOTBETCTBHH
pecypcax, IePedHIo HH(bOpMaHHH U YCTaHOBJICHHBIM HOPMAaTHBHBIMH | ¢ YCTaHOBJIECHHBEIMH
TpeOOBaHKAM K HEM, YCTAHOBJIEHHBIM T PaBOBRIME. XTI TpeDOBaHUIMH, [IEPeBeICHHbIX 100
1.1.|[HOpMaTHBHBEIMH IPABOBBIMHU akTaMu: - Ha |[30% B Gaswibl) GAIIIOR
HH(bOpI\IaHHOHHBIX CTEHIax B MIOMEIICHHH 1 1 2 C e OTCyTCTByeT HH(bOpMaHHS{ Is) 0 6aJ-”IOB
OpraHH3alKH; vk, LOOTBGTLIEAR [eATENLHOCTH OPTAHH3AIIHH
- Ha o HUIHATEHEIX caliTaXx OPraHHu3alliy B HH}OPMAIIHH O JesTeNbHOCTH MHGOPMAIHA COOTBETCTRYET
HH(bOpMauHOHHO- Opraiu3alii CONHaIbHOH 5 P . ( ¥
. " TpeboBaHUAM K Hell (1o
TENIEKOMMYHHKAIIHOHHON CETH cepsl, pasMeIeHHOH Ha 23 e
"HHTepHET)). O@HHH&HBHBIX CaﬁTaX p 1y p 0
oprasmsanui B cety "MHTepHET) 0T KOJIHYEeCTBA MaTepHAIIOB, 1-100
Hepeunio nubopMalHH 1 pﬂl\gemenue KOTOPBIX SBIACTCH|l <
TPeGOBAHHSM K Hell, HEOOXOIMMBIM B COOTBETCTBHHU
YCTAHOBJICHHBIM HOPMATHBHBIMH || y(gaHOBﬂeHHBm“
TPABOBBIMH AKTAMH TpeOOBaHUAMH, [IEPEBEICHHBIX
B OaJLh!)




aNIH4He U KIIHOHHPOBAaHHE H - OTCYTCTBYIOT HJIH He baw1oB
H VH a u 006
N 1.2.1. Hanuuye ¥ QyHKIHOHMPOBaHHE Ha
oUIIHATEHOM caliTe OpraHu3aiuy - (YHKIHOHUPYIOT TUCTAaHIIHOHHbIE
" obHIHATFHOM CaiTe OpraHH3aIlHK .
HCTAHIIMOHHBIX c1Ioc000B 00paTHOHI " CIIOCOOBI B3aUMOACHCTBHA
e JTUCTAHIIMOHHBIX CIIOCOO0B B3aUMOIEHCTBHS ¢
CBASH M. RSQUMOJICRCIRHAA € [OTy9aTeIsIMH YCIYT: - Hanu4ue U QYHKIHOHHPOBaHHUE o 30
HOIyRateluMH YOIV - Tenedona; THCTAaHIIHOHHBIX CIIOCOO0B Ganmon
- Tenedona; y - 37eKTPOHHOH TI0YTEI; B3aUMO/IeHCTBHSI (OT OIHOTO J0 TpexX 3a
- 3JIeKTPOHHOH MOYTEI; ” o
p . ’ - TEXHHYECKOH BO3MOXKHOCTH BBIPAKEHHS CTIOCO00B BKIIOYHTEIBHO) KaKTbIH
- TEXHH49eCKOH BO3MOIKHOCTH 6
o, IMHEHHS] ITOTyYaTENIEM YCIIYT O Ka4eCTBe cnocan 11100
1.2, A RIpasKS HIGLAHE UG O/ HISIes yemyn 0% YCIIOBHH OKa3zaHHA yCIyT (HaIM4KE aHKETHI HITH i) 100 |bamnoB
o -B K T
0 Ka4yecTBE YCIOBHI OKa3aHHUS yCIyT e e H;‘;)_ Y 5 ke Hc 3;H HHOHEDYE 5
oJiee TpeX JUCTAHIHMOHHBIX AII0B
(HanMyue aHKEeThl WM TUIIEPCChUIKH Ha T i i
e - JJIEKTPOHHOTO cepBuca: Gopma ULl IOJa4H  |lcriocoOOB B3aUMOISHCTBHS
’ 3IIEKTPOHHOTO 0OparmeHus/xano0sr/
- 3JIEKTPOHHBIX CEpBUCOB ((opma Ui
MPE/IOKEHHS;
10/1a4H MEKTPOHHOTo obparmenus/ .
- 3JIEKTPOHHOTO CepBHCa: MOTy4YEeHHE
#KanoObl/ NPeUTOKEHH S, IOTyUEHHE
KOHCYJIBTAIIHH IO OKa3bIBAEMBIM YCIIYIaM;
KOHCYJIBTAIlHH 10 OKa3bIBAEMBIM
- HHOTO 37IEKTPOHHOTO CEpPBUCA
yCIIyraM H IIp.).
07151 moJTy4areneit yenyr,
YJIOBJIETBOPEHHBIX Ka4eCTBOM,
i 1.3.1.Y 1oBIE€TBOPEHHOCTH KAYECTBOM T S
Mo nonydaTesnet yciuyr, H‘OJ'.IH.OTOI'/JI b 5 S uaimﬁ 5 uHGOpPMaLUK O AEATEILHOCTH
N s s NEeATENEHOCTH OpPraHH3alHy mm%meﬂﬂoﬁ TN i PAAMEICHHO B2 i
e e T HHbO \{aILHOHHEIX CTEHAx ;pHOMemeHHH HE ORI ORISR OISETIRD Garman
HHQOPMALH O AEATENEHOCTH ) raHisaumi IOMeIeHHH OpTraHH3aluH (B % OT
OpraHH3alKH COUNATbHON cthepsr, P OBIIEro YHCITA OIPOLIEHHBIX .
1.3.||Pa3MCILICHHOH Ha HH(OPMALHOHHBIX 40% [oJIydaTesiell yeyr, nepeBeeHHbIX
CTEeH/JaX B IIOMEIeHHH OpTraHHu3aliy, Ha B GaILITBI) OasioB
o(uIHATEHOM caiiTe OpraHu3aLuy B =
MHGBOPMAITHOHHO- 071 oMydateneit yenyr,
TeNIEKOMMYHHKAITHOHHOH CeTH 1.3.2. Y 10B/1€ TBOPEHHOCTE Ka4eCTBOM, YIOBIETBOPEHHBIX KAUECTBOM,
"Hutepuer” (B % o 0BIIEro Hrcra IIOJIHOTOM ¥ JOCTYIHOCTBIO HH(OPMAIIHHU O IOJHOTOH U IOCTYITHOCTBIO 0-100
OTPOTIEHHBIX TONTyaTenel yeyr) NeATeTbHOCTH OPraHu3alvi, Ha OQHIHATEHOM  |[HH(OPMALHHU O AeITeIBbHOCTH arIoR

cafiTe opraHH3aniH B HHPOPMAIIHOHHO-
TeJIEKOMMYHHUKaMoHHOH ceTH "MHTepHeT"

OpraHH3alyi, Ha OQUITHATEHOM
caiiTe OpraHu3amnuH B

UH(GOPMAIIHOHHO-




TEJIEKOMMYHHKALMOHHOH CETH
"Uutepret” (B % OT 00mmIEro 4ucia
OIIPOIICHHBIX NOIy4aTeIeH yCyT,
TiepeBeICHHBIX B 0aJLIbI)

HWTtoro no kpureputo 1 100% éggﬂOB
|2 ||Kpmepm‘»’1 «KoM(OPTHOCTH yCIOBHI PEIOCTABIECHHUS YCIYT, B TOM 9HCIIE BPeMsl OKHAAHHS NPEeIOCTABICHHS yCay» J
2.1.1. Hamxune kOMGOPTHBIX YCIOBHH s - OTCYTCTBYIOT KOM(DOPTHbIE 0 6asu10B
[peIOCTaBIEHHS YCIyT, HAIPHMED: VCIIOBHS
- HaJTH4re KoMOPTHO# 30HBI OTIbIXA o 20
(oxxunanust) 0GopyA0BAHHOM COOTBETCTBYIOWIEH | ya yype kaka0TO H3 KOMGbOPTHEIX || GawIoB
MeOeIBio; YCTIOBHH JUIS PEIOCTABICHHS YCIyT 3a
- HAJIMYHE W MOHSTHOCTH HABHTallHH BHYTPH (OT OJTHOTO 10 HYeTHIPEX) KOKI0e
OpraHu3aIyy; ) yCIOBHE
- HAJIMYHE U JOCTYITHOCTH THTHEBOH BOIbI;
- HAJIMYME M JJOCTYITHOCTH CAHUTApHO- T S 60“? N 100
Obecnevenne B OpraHH3alHH HTHEHHYECKUX TTOMEIIeHHH; ROM{OPKE JIOs I CRIIOE
KOM(OPTHBIX YCIOBHH JULs - CAaHUTAPHOE COCTOSIHHE MOMEIICHHH e et
MpeI0CTABICHHUS YCIYT (TlepedeHb OpraHH3aLHiH;
napaMeTpoB KOM(MOPTHEIX YCIOBHI - TPAHCIIOPTHAS JIOCTYITHOCTD (JIOCTYITHOCTh 100
2.1.|lycTaHaBIMBAETCS B BEIOMCTBEHHOM 30% |loGiecTBEHHOIO TPaHCIIOPTa U HATHYHE o

HOPMaTHBHOM aKT€ YIIOJIHOMOYCHHOTO

BJIACTH 00 YTBEepXKAECHHH [0Ka3zaTelIeH
HE3aBHCHMOI OIIEHKH KauecTBa).

(benepanbHOrO OpraHa HCMOTHHTEIbHOK

apKOBKH);

- TOCTYITHOCTH 3allMCH Ha NOJIy4YeHHE YCIIyTH
(o TenedoHy, C HCTIONB30BAHHEM CETH
«HTepHeT» Ha O(HIHAIEHOM caiTe
opranu3aiyu, Ha «EqaHoM noprane
rOCYIapCTBEHHEIX U (QYHKIHOHANBHEIX YCIYT
(pyukuuit)» (Focycmyru.py), IpH THYHOM
[IOCENIEHHH B PETHCTPATYPE WK Y CICIHATHCTA
H TIp.);

- HHBIE TTapaMeTphl KOM(OPTHBIX YCIOBHA,
YCTAHOBJIEHHBIE BEJOMCTBEHHBIM aKTOM
VIIOJTHOMOYEHHOTO (heiepanbHOro oprana
HUCTIONHUTEITLHON BIacTH




- [IpeBBIIIIaeT YCTaHOBIEHHBIH cpok |0 6awios
OJKHJIAHHS
- paBeH YCTaHOBJIEHHOMY CPOKY 10
0)KHIaHHS DamioB
- MEeHbIIIE YCTAaHOBIEHHOTO CPOKa 20
2.2.1. CpeaHee BpeMsl OXKHIAHHSA oxmjanus Ha | NeHb (Ha 1 gac) OanmoB ||100
MIPEAOCTABJICHHS YCITYTI'H - MEHBIIIE YCTAaHOBIEHHOTO CPOKa 40  |0ammoB
okHmaHus Ha 2 THA (Ha 2 qaca) DatoB
2. CBOEBpeMEHHOCTD [IPEe10CTaBICHHS 40% - MeHbIIE YCTAHOBIEHHOTO CPOKaA 60
yCIayru. OoxKHIaHUsA Ha 3 HA (Ha 3 Jaca) 0aLIIOB
- MEHBIIIEe YCTAaHOBIEHHOTO CPOKa 100
OJKHJIaHHS HE MEHee, 4YeM Ha %2 cpoka|| OatoB
2.2.2. CBOEBPEMEHHOCTE IIPEIOCTABICHHS "
TIOJIS TIoITyHaTesiel yCayT, KOTOPhIM
VCIIYTH (B COOTBETCTBHH C 3aIIHCBIO HA
o yciayra Oblia IpeaocTaBIeHa
MPUEM/KOHCYIBTALUIO, JATOH o - 0-100
cBOEBpeMeHHO (B % ot obirero =
FOCIHTATH3AI WA/ THaTHOCTHIECKOTO . GanoB
YKC/Ia OMPOIIEHHBIX MoTy4yaTene
HCCIIeIOBAHNS, TPapuKOM MPHX0a
VCITYT, IEPEBE/IEHHBIX B OaJliIbl)
COLMANBHOr0 pabOTHHKA Ha JOM H TIp.)
" TOJIS [ToJTyYaTesed yeIyr,
JoJist mosyuaTeneii yeiyr ¥ YOIy
Y IOBIETBOPEHHBIX KOM(DOPTHOCTBIO
VIOBIIETBOPEHHBIX KOM(GOPTHOCTHIO B
5 o, [12.3.1.Y noBn€TROpEHHOCTH KOM(OPTHOCTHIO npeaocTaBaeHus yeayr (B % ot 0-100 100
2.3.||mpenocrasieHus yciyr (B % ot odmero (30%
5 [Ipe10CTaBICHUS YCIyT 00IIero 4ucia ONpoIIEHHBIX banioB |0auioB
YHCITa OTPOIIEHHBIX MTOydaTeneit ”
HoJIydaTeneil ycayr, NepeBeIeHHbIX
YCIIYT). ~
B DasUIBI)
0 100
Hroro nmo xpurepuio 2 100%
OaoB
\3 ”Kpn’repuﬁ «JlOCTYITHOCTE yCIIYT I HHBATHIOB» J
ObopynoBaHue TEPpUTOPHH, 3.1.1. Hayiuume Ha TEPPUTOPHUH, NIpUIIeraoinel |- OTCYTCTBYIOT YCI0BHA G aiias
31 NpUJIETAOMIEH K OpraHu3aliy U ee 300 |[K OPTaHH3ALKH 1 B €€ NOMEICHHAX: JOCTYNHOCTH JUIs HHBAJIHIOB 100
. o 0
TOMEIIEHHH ¢ y4eTOM JOCTYIIHOCTH JUIA - 000pyIOBaHHBIX BXOTHBIX TPYIII 20 OasnoB
HHBATHIOB! I1aH/1ycaMI/IOIBEMHBIMH I1aThopMaMH; - HAJITIHE ONHOTO yCIIOBHA e —




= O60py,ZEOBaHHI:IX BXOJHBIX I'PYTIII

- BBIZICJIEHHBIX CTOSAHOK AJIA aBTOTPAHCIIOPTHBIX

- HAJIMYHE JBYX YCIOBHH

40

[aHycaMi/I0TbeMHBIMH CpE/ICTB HHBAIH/IOB; Oasu10B
naathopMaMH; - alanTHPOBAHHEIX JTUGTOB, NOpYyUHEH, u 60
- BBIIECJICHHBIX CTOSSHOK 111 DPACIIMPEHHBIX JBEPHBIX IPOEMOB; - HAJIMYHE TPEX YCIO0BHU Gaiion
aBTOTPAHCIIOPTHAIX CPE/ICTB HHBAIHIIOB; - CMEHHBIX Kpecen-KOJIACOK; 20
- a7anTHPOBAHHEIX TU(TOB, MOpy4Heii, - CIIeHaIbHO 000PYI0OBaHHEIX CAHUTApHO- - HaJTMYHe YeTHIPEX YCIOBHI a0
< aJ1JIOB
pacIlUPEeHHbIX JBEPHBIX IPOEMOB; THTHEHHYECKHX OMELIEHHH B OPraHu3aui
- CMEHHBIX Kpecen-KOIsCOK;
- crienuann .. 100
IHAIEHG 000y NOBANHEEX . - HAJTHYIHE MSTH YCIOBHIH
CaHUTApHO-THTHEHHYECKHX TTOMEILEHHH Oas1oB
B OpraHH3al{H.
ObecrnieueHne B opraHu3aiii ycI0BUH - OTCYTCTBYIOT YCIIOBHS
OCTYIIHOCTH, TTO3BOJISIOMIHNX N OCTYITHOCTH, TIO3BOJISIOIIHE
A o 3.2.1. Hainyue B OpraHu3aliy yCIOBHH A ’ 0 6amnoB
HMHBAJIHJaM I0Iy4arh yCJIyTH HapaBHe ¢ HHBAJTAIAM TTONy4YaTh YCIyTH
JNOCTYIHOCTH, TI03BOJISTIOLIMX HHBATHIAM
IPYTHMH: . HapaBHE C IPYTHMH
MOTy4aTh YCIYTH HapaBHE C APYTHMHU:
- BYRIEPURHEE B HEBITAION 19 nyOmupoBaHME ST HHBAJIMIIOB 110 CIYyXY H 20
- K
CIIyXY H 3pEHHIO 3BYKOBOH H YOIHp . s - HaJTA9HME OJTHOTO yCIIOBHA F—
o 3pPEHHIO 3BYKORBOI U 3pHTENIBHON HHbopMAalny;
3puUTeNbHOM HHDOpMAIUH; 9 o
- - nyOnupoBaHMe HaaMKCeH, 3HAKOB H HHOH . 40
- TyOiMpoBaHue HaIHCEH, 3HAKOB H . o - HAJTHYHE JIBYX YCJIOBHIA ~
2 & " TEeKCTOBOM U rpaduyeckoil uHbOpMaUu GaLIOB
MHOMH TEKCTOBOH U rpadHyuecKoil
S S———— 3HAKAMH, BBIIOJHEHHBIMH PelbeHO-TOUECTHBIM 60
p ’ . mpudToMm bpaitns; - HAJIMYHE TPEX YCIOBHHI ~
penbedHO-TOUeuHBIM 1pH(TOM Bpaiins; 0aJI0B
,. o/ ||~ BOSMOXKHOCTD IIPEIOCTABIEH S HHBATH/IAM 110 100
3.2 ||- BO3MOKHOCTb IIPEIOCTABIEHUS 40% P - —— 80 Fa—
J / - T % J
HHBATHIAM TIO CIyXy (CTyXY H 3pEHHI0) ¥Xy (CIYXY H 3p HaJIMYHE YeTHIPeX YCIOBHH —
cypaornepeBoI4HKa (THHIOCYPIONEPEBOIUHKA);
YCIYT CypAONepeBOIIHKA 4
- HATHYHE ATbTEPHATHBHOH BEPCHH
(TudrocypaonepeBoIUAKA); 5
M opUIHATEHOrO caliTa OpraHH3alyH B CETH
- HaJTM4HE AIbTEPHATHBHOMN BEepCHH p, i
" WuTepHeTr" 1715 HHBATH/OB 110 3DEHHIO;
oUIHATBEHOTO caliTa OpraHu3aniH B
- " - IOMOIIb, OKa3biBaeMas pabOTHHKaMH
cetu "HMHTepHeT" A1 HHBAIM/IOB 110 100
. OpraHH3alKH, MPOLUIEIIHMH He0OX0IUMOE - HaJTMYHe MISTH U GOTIee YCIOBHiA
3PCHHIO; Oannos

- MIOMOIIIb, OKa3bIBacMast pabOTHUKAMHU
OpraHu3al{H, IPOIIE/ITHMHA
HeoOxo1uMoe o0ydeHue
(MHCTPYKTHPOBAHHE);

o0ydueHue (MHCTPYKTHPOBAHHE);
- HATTMYHE BO3MOKHOCTH IIPEI0CTaRICHHS
VCIIYTH B JHCTAHIIHOHHOM PEXHME WIH Ha JOMY




- HaJIH9He BO3MOMKHOCTH
TIPETOCTABICHUSA YCIYTH B
THCTAHIIHOHHOM PEXKHMME HIH Ha JOMY.

Jons momyuarteneii ycmyr,
Y IOBJIETBOPEHHBIX JOCTYIIHOCTHIO YCIIyT

3.3.1.Y IOBI€TROPEHHOCTE JOCTYITHOCTBIO YCIIYT

[10J1 oJTydaTelel yeuyr,
YIOBIETBOPEHHBIX JOCTYIHOCTEIO
YCITYT 71 HHBAIKUAOB (B % OT

0-100

100

3.3 ||ms mHBATHAOR (B % OT obmero wucna |([30% =
SN A S —— Y — 1UTs] HHBAJIHIOB oOmmero HHCla OTPOIICHHEX DamioB  |0annoB
S —) roJsrydaTesieii yciIyr — MHBAIUIOB,
[epeBeICHHBIX B 0a/Ibl)
HWtoro no xpurepuio 3 100% t1300
aJIOB
Lﬁl_JKpnTepHﬁ «J1o6poKenaTenbHOCTD, BEJKIHBOCTS pAOOTHHKOB OpraHU3aliii COLHATbHOM chepbi» |
Jlons momyuatene#t yciyr, FROTIH TIOTYSHTENEH YTy
A — 4.1.1.Y 1oB1€TBOPEHHOCTD VIOBIETROPEHHBIX
0B O ESTATE TS MO TSI, EERmmIETG 100poKeIaTeTEHOCTEIO, BEKIHBOCTHIO 00pOKENATEIbHOCTEIO,
DA (RO S FAR ATV, pa60THHK033 OpraHu3anuy, 0OECIeYHBAIONINX  ||BEHKIHBOCTHIO PAOOTHHKOB
PR P — nepBHqﬁ L1t koHTaKT 1409, |[IEPBHIHEIH KOHTAKT H HHGOpMHpOBaHHE ) opraHmaufm, obecreynBaomux 0-100 100
i MEOPMAPORANNE TONYSATEH YCAYTH nostydaTesist yeayrd (paboTHHKH CIPaBOYHOM/  ||IEpBHYHBIH KOHTAKT H fannoB  |[OanioB
N S A . TIPHEMHOTO OT/ICNICHHS/-PErHCTPATYPhI/KAacCHI | HH(bopMHpﬂ()BaHmi NoJIyyarens
S s e Y0 GBS IIpOYKe) TPH HEMOCPEICTBEHHOM o0palieHly B |[ycayru (B % ot obuiero amcna
S — — OpTraHU3alHuIo OIPOLIEHHBIX MOJyYaTeneH ycayr.,
TiepeBeICHHLIX B Oabl)
T - TIOJIS TOTYYaTesIeH YCIyT,
A —— 4.2.1.Y 10BNeTBOPEHHOCTD yI0BIETBOPEHHBIX
T 0OpOKENATETEHOCTBIO, BEKIUBOCTHIO 100pOIKeNaTeNbHOCTRIO,
GOTHHKOB OD-AHA3AIIH. pabOTHHKOB OpraHH3aIlH, 00ECIEYHBAIIHX  ||BEXITHBOCTHIO PAaOOTHHKOB 0-100 100
42|[P2 P ’ 40% ||HerocpeaCTBEHHOE OKa3aHHe yCIyTH OpraHu3aliy, 00ecIeYHBaIOIINX =
obecrnedHBaONIMX HETTOCPEICTREHHOE . (570 8 (0): J (T By 3 (0):]
OKATARRE YCTyTH TH OOpATIERA B (Bpa‘{eH/COHHaJ'I“LHBD( pabOTHUKOB/ HCIOiOCpCIICTBeHHOE OKazaHHe yCIyru
I - —— TpenoaapaTenei/3KCKypcoOBOAOB H ITpoyne) mpH (|(B % oT 06111uer0 YHCJIA ONPOLIEHHBIX
e —— o0palleHHH B OpraHU3aIuo NOoJIy4aTesnel yclIyr, IepeBeIeHHbIX
B Oasen)
43 Jons nonyyateneii ycuyr, 20% 4.3.1.Y 10BI€TBOPEHHOCTD T0J1s1 oJTydaTesneH ycuyr, 0-100 100
|y 10BIE TBOPEHHBIX 100pOKeNaTeTbHOCTRIO, BEKIHBOCTBIO YV IOBIETBOPEHHBIX OamtoB  ||0annos




0OpOKeNaTeNEHOCTEIO, BEXKIHBOCTHIO
pabOTHHUKOB OpraHu3aluy Mpu
HCIIOJIB30BaHHH JUCTAHIMOHHEIX HOpPM
B3aumo/ieiicTBus (B % ot obuiero yncia
OIPOIIEHHBIX NOTy4daTeleH yeayT).

pabOTHUKOB OpPraHU3alliH IIPH HCIIOIb30BaHUH
THCTAHIIMOHHBIX (OpPM B3aHMOAEHCTBHA (II0
Tee)OHyY, 110 INEKTPOHHOH [0YTE, C HOMOIIBIO
9IEKTPOHHBIX CEPBHUCOB (I10JA4H 3I€KTPOHHOIO
obpammenus/ xanod/ npeIoKeHHH, 3allHCH Ha
NPHEM/TIOJTyYeHHE YCIyTH, TTOTydeHHe
KOHCYJIBTAllUH [I0 OKa3bIBAEMBIM YCIyTaM H

1p.))

100pOXenaTenbHOCTBIO,
BEJKTHBOCTHIO PaDOTHHKOB
OpraHHu3aluH MPH UCIIOIb30BaHHH
IMCTAHIMOHHBIX (POpPM
B3auMoieiicTBaS (B % oT o0mero
YHCIIa OTIPOIICHHBIX N0Ty4daTeiei
YCIIyT, NEpeBeIeHHBIX B OaILThI)

0OIIero uncIa OMpOoIIeHHBIX
noayuarenei ycayr).

OpraHu3aluu

OIpPOIICHHBIX TOIydaTeneH ycmyT,
nmepeBeeHHBIX B Oa/LIbI)

100
Uroro no kpurepuio 4 100% L
0asIoB
5 LKpHTepnffi «Y IOBIETBOPEHHOCTE YCIOBHIMH OKa3aHHs YCIyT» |
Jlos nmoydarteneit yeiayr, KOTOpEIe
Jons nomyuateneii yciyr, KOTOpbIe rOTOBHI PEKOMEHIOBATh
TOTOBBI PEKOMEHI0BaTh OPraHU3allHI0 OpraHHu3alHtIo POICTBEHHHKAM H
POICTBEHHHKAM H 3HAKOMBIM (MOTIH OBl 5.1.1.T'oToBHOCTE ITONy4aTENEeH yCIyT 3HAKOMBIM (MOTJIH OBI ee 0-100 100
5.1.|lee pexoMeH0BaTh, eciu ObI ObLIA 30% |[pexoMeHIOBAThH OPTaHH3AlHIO POJACTBCHHUKAM ||pEKOMEHIOBATh, €CJIH OBl OblIa 6amos  |6amros
BO3MOXKHOCTB BBIOOpa OpraHu3amui) (B H 3HAKOMBIM BO3MOYKHOCTH BEIOOpa OpraHu3aIium)
% oT 00LIEero YHcia ONPOIIEHHBIX (B % ot o0mmero uncna OnpoIIeHHbBIX
MOJIy4YaTeNIeH yCiIyT). moJTyuatenei yenyr, epeBeIeHHbBIX
B Oasuibn)
= OJIsI [TOJTy4atesied yeunyr
. 5.2.1 Y 10BIETBOPEHHOCTD NOMyYaTeNneil yCcayr A y YERYES
Jons nony4atene# yciyr, yIOBIETBOPEHHBIX
OpPraHHU3allHOHHBIMH YCIIOBHSIMH OKa3aHHs
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MBOV CII Ne 155

OTCyTCTBYIOT YCJIOBHA NOCTYHOCTH AMsl HHBATHIOB TEPPUTOPUH, PUIETAIOUIEH K OPraHH3aLIdH, U €€ MOMEILEHH: HAJTHIHE CMEHHBIX

KPeCe-KOIACOK.
OTCyTCTBYIOT YCIOBHSA TOCTYHOCTH, MO3BOJISIOIINE HHBAIHIAM MOTY4aTh YCIYTH HapaBHe ¢ IPYTHMH: AyOIHPOBaHHE HALMMCEH, 3HAKOB U

MHO# TeKCTOBOH U rpaduueckol HHPOPMALIMK 3HAKAMM, BBINOJHEHHBIMH pelibedHO-ToueuHbIM mpH(TOM Bpaiing; BRO3MOKHOCT

NpEACTaBIEHHS HHBAIKHAAM M0 CITyXYy (CIIyXy H 3pEHHIO) YCIYT CYPAONepeBOYHKA (THHIOCY pAONEpeBOAIHKA).




